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Shops are facing tough times: recession, local legislation, parking problems, competition from the internet
and the strong position of suppliers. Buying on the Internet 24/7 has become a real alternative to the local
shop with its rigid opening hours and limited choice. So is there still a future for the traditional retailer?
What are the latest developments in this environment and how can these be translated into significant
business models? Cor Molenaar analyses the struggle and the risks to describe the opportunities and potential
for the retail trade to turn the tide. He looks at the new buying behaviour of consumers (the new shopping),
the evolution of retail (how it used to be, how it is now and what it has to become) and shows what the future
for the shop will actually look like. Shops need to change, to reassess their unique customer appeal and work
in new ways with suppliers and customers if they are to survive. Online retailing is often seen as the panacea,
but is that really the case? The internet will undergo many changes, too. Many e-retailers will disappear or
end up surviving on the margin of the mainstream. Only the most canny suppliers and webshops, those that
can make best use of the opportunities offered by the Internet will survive.
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From reader reviews:

Roger Waldrop:

The book The End of Shops: Social Buying and the Battle for the Customer gives you the sense of being
enjoy for your spare time. You should use to make your capable a lot more increase. Book can being your
best friend when you getting pressure or having big problem with your subject. If you can make examining a
book The End of Shops: Social Buying and the Battle for the Customer to become your habit, you can get a
lot more advantages, like add your personal capable, increase your knowledge about several or all subjects. It
is possible to know everything if you like open and read a e-book The End of Shops: Social Buying and the
Battle for the Customer. Kinds of book are several. It means that, science reserve or encyclopedia or some
others. So , how do you think about this publication?

Bette Morgan:

Book is to be different for every grade. Book for children until finally adult are different content. We all
know that that book is very important normally. The book The End of Shops: Social Buying and the Battle
for the Customer had been making you to know about other information and of course you can take more
information. It doesn't matter what advantages for you. The e-book The End of Shops: Social Buying and the
Battle for the Customer is not only giving you a lot more new information but also to be your friend when
you feel bored. You can spend your personal spend time to read your e-book. Try to make relationship with
all the book The End of Shops: Social Buying and the Battle for the Customer. You never sense lose out for
everything when you read some books.

Robert Collado:

Playing with family inside a park, coming to see the sea world or hanging out with friends is thing that
usually you might have done when you have spare time, then why you don't try thing that really opposite
from that. Just one activity that make you not sense tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition info. Even you love The End of Shops: Social Buying and the Battle
for the Customer, you are able to enjoy both. It is good combination right, you still want to miss it? What
kind of hang-out type is it? Oh seriously its mind hangout guys. What? Still don't have it, oh come on its
identified as reading friends.

Karen Tullis:

As a university student exactly feel bored for you to reading. If their teacher requested them to go to the
library as well as to make summary for some publication, they are complained. Just very little students that
has reading's heart and soul or real their pastime. They just do what the teacher want, like asked to the
library. They go to at this time there but nothing reading very seriously. Any students feel that examining is
not important, boring and also can't see colorful photos on there. Yeah, it is to get complicated. Book is very
important for you. As we know that on this time, many ways to get whatever we want. Likewise word says,



ways to reach Chinese's country. So , this The End of Shops: Social Buying and the Battle for the Customer
can make you experience more interested to read.
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