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Las organizaciones de hoy enfrentan el gran desafío de consolidar sus relaciones con clientes que eligen sus
marcas, en un contexto donde la población de consumidores es finita y escasa. La razón es muy simple: las
personas adquieren productos para usarlos en momentos específicos, pues no es común vestirse
simultáneamente con varios trajes, manejar varios vehículos o usar más de un par de zapatos. Esta limitación,
propia de la condición física del hombre, es uno de los motores de la preocupación de la empresa por el
cliente con respecto a cómo lograr que prefiera "su marca”, que continúe consumiéndola y que comparta esa
experiencia con personas semejantes a él.
Esta tendencia del pensamiento empresarial centrado en el cliente, implica la concepción y el desarrollo de
una estrategia que lo reconozca como un actor al cual hay que identificar, comprender y valorar en el curso
del desarrollo de la relación con la empresa (Vélez, 2008). Dicho modo de pensamiento se ha venido
gestando desde la práctica empresarial varias décadas atrás, y hoy adquiere relevancia bajo la consideración
de que, tanto empresarios como clientes se encuentran obsesionados con el uso de la data como fuente para
entender, controlar y moverse en el mundo de las oportunidades comerciales, sociales y culturales en el
entorno productivo (Gomes, 2014).
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From reader reviews:

Ryan Pearson:

As people who live in the actual modest era should be up-date about what going on or details even
knowledge to make these people keep up with the era that is certainly always change and move forward.
Some of you maybe will certainly update themselves by reading through books. It is a good choice in your
case but the problems coming to an individual is you don't know which you should start with. This Kapital
Cliente: la rentable gestión de clientes (Spanish Edition) is our recommendation to make you keep up with
the world. Why, because this book serves what you want and want in this era.

Tom Seaman:

The knowledge that you get from Kapital Cliente: la rentable gestión de clientes (Spanish Edition) is the
more deep you digging the information that hide into the words the more you get enthusiastic about reading
it. It doesn't mean that this book is hard to be aware of but Kapital Cliente: la rentable gestión de clientes
(Spanish Edition) giving you enjoyment feeling of reading. The copy writer conveys their point in a number
of way that can be understood by anyone who read this because the author of this e-book is well-known
enough. This book also makes your current vocabulary increase well. So it is easy to understand then can go
along, both in printed or e-book style are available. We recommend you for having this particular Kapital
Cliente: la rentable gestión de clientes (Spanish Edition) instantly.

Ralph Capra:

The book untitled Kapital Cliente: la rentable gestión de clientes (Spanish Edition) contain a lot of
information on this. The writer explains your girlfriend idea with easy method. The language is very clear to
see all the people, so do not necessarily worry, you can easy to read that. The book was authored by famous
author. The author will bring you in the new era of literary works. You can easily read this book because you
can read more your smart phone, or program, so you can read the book inside anywhere and anytime. In a
situation you wish to purchase the e-book, you can start their official web-site and also order it. Have a nice
read.

Keri Lo:

That reserve can make you to feel relax. This specific book Kapital Cliente: la rentable gestión de clientes
(Spanish Edition) was bright colored and of course has pictures on the website. As we know that book
Kapital Cliente: la rentable gestión de clientes (Spanish Edition) has many kinds or genre. Start from kids
until adolescents. For example Naruto or Private eye Conan you can read and think you are the character on
there. Therefore not at all of book usually are make you bored, any it can make you feel happy, fun and rest.
Try to choose the best book for you and try to like reading in which.
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