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Coffee is a commodity. You can get a cup at any café, sandwich bar or restaurant anywhere. So how did
Starbucks manage to reinvent coffee as a whole new experience, and create a hugely successful brand in the
process? The Starbucks Story tells the brand’s story from its origins in a Seattle fish market to its growing
global presence today. This is a story that has unfolded quickly - at least in terms of conventional business
development. Starbucks is a phenomenon. Unknown 15 years ago, it now ranks among the 100 most
valuable brands in the world. It has become the quintessential brand of the modern age, built around the
creation of an experience that can be consistently reproduced across the world. Originally published in 2004
as 'My Sister's A Barista: How they made Starbucks a home away from home', this new 2012 edition has
been updated to bring the brand up to date. About the AuthorJohn Simmons is a writer and consultant on
brands. His books We, Me, Them and It (2000), The Invisible Grail (2003) and Dark Angels (2004) argue
that the importance of language, storytelling and verbal identity in branding has long been neglected. He also
co-edited The Economist Guide to Brands and Branding (2003), and 26 Letters: Illuminating the Alphabet
(2004). In his previous role as a director of Interbrand, an international brand consultancy, John worked with
organizations as diverse as Orange, Air Products and the National Theatre. Always keen to promote better
writing in business, he co-founded the writers' group 26, and is a regular speaker at conferences and events.
He is also director of training at The Writer, where he helps to develop people and organizations through
writing.
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From reader reviews:

Leslie Babcock:

Reading a reserve tends to be new life style on this era globalization. With examining you can get a lot of
information that will give you benefit in your life. Along with book everyone in this world can share their
idea. Publications can also inspire a lot of people. Lots of author can inspire their own reader with their story
or their experience. Not only the storyplot that share in the guides. But also they write about advantage about
something that you need illustration. How to get the good score toefl, or how to teach your children, there are
many kinds of book which exist now. The authors these days always try to improve their ability in writing,
they also doing some analysis before they write on their book. One of them is this The Starbucks Story: How
the brand changed the world.

Donna Solano:

The book with title The Starbucks Story: How the brand changed the world has a lot of information that you
can learn it. You can get a lot of profit after read this book. This kind of book exist new information the
information that exist in this reserve represented the condition of the world at this point. That is important to
yo7u to learn how the improvement of the world. That book will bring you throughout new era of the
glowbal growth. You can read the e-book with your smart phone, so you can read it anywhere you want.

Julie Chambers:

A lot of people always spent their very own free time to vacation or maybe go to the outside with them loved
ones or their friend. Do you know? Many a lot of people spent these people free time just watching TV, as
well as playing video games all day long. If you would like try to find a new activity that is look different
you can read a new book. It is really fun for you personally. If you enjoy the book that you just read you can
spent the whole day to reading a guide. The book The Starbucks Story: How the brand changed the world it
is very good to read. There are a lot of folks that recommended this book. We were holding enjoying reading
this book. Should you did not have enough space to bring this book you can buy typically the e-book. You
can m0ore effortlessly to read this book from your smart phone. The price is not too costly but this book
provides high quality.

Refugio Kennedy:

Are you kind of occupied person, only have 10 or even 15 minute in your time to upgrading your mind
proficiency or thinking skill possibly analytical thinking? Then you are having problem with the book as
compared to can satisfy your limited time to read it because all of this time you only find e-book that need
more time to be examine. The Starbucks Story: How the brand changed the world can be your answer since
it can be read by you actually who have those short spare time problems.
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