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'Complex sociotechnical systems' are systems made up of numerous interacting parts, both human and non-
human, operating in dynamic, ambiguous and safety critical domains. Cognitive Work Analysis (CWA) is a
structured framework specifically developed for considering the development and analysis of these complex
socio-technical systems. Unlike many human factors approaches, CWA does not focus on how human-
system interaction should proceed (normative modelling) or how human-system interaction currently works
(descriptive modelling). Instead, through a focus on constraints, it develops a model of how work can be
conducted within a given work domain, without explicitly identifying specific sequences of actions
(formative modelling).

The framework leads the analyst to consider the environment the task takes place within, and the effect of the
imposed constraints on the way work can be conducted. It provides guidance through the process of
answering the questions of why the system exists, what activities can be conducted within the domain as well
as how these activities can be achieved, and who can perform them.

The first part of the book contains a comprehensive description of CWA, introducing it to the uninitiated. It
then presents a number of applications in complex military domains to explore and develop the benefits of
CWA. Unlike much of the previous literature, particular attention is placed on exploring the CWA
framework in its entirety. This holistic approach focuses on the system environment, the activity that takes
place within it, the strategies used to conduct this activity, the way in which the constituent parts of the
system (both human and non-human) interact and the behaviour required. Each stage of this analysis
identifies the constraints governing the system; it is contended that through this holistic understanding of
constraints, recommendations can be made for the design of system interaction; increasing the ability of
users to cope with unanticipated, unexpected situations. This book discusses the applicability of the approach
in system analysis, development and evaluation. It provides process to what was previously a loosely defined
framework.
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From reader reviews:

William Perez:

Book will be written, printed, or highlighted for everything. You can understand everything you want by a
guide. Book has a different type. As we know that book is important thing to bring us around the world. Next
to that you can your reading talent was fluently. A publication Cognitive Work Analysis: Coping with
Complexity (Human Factors in Defence) will make you to end up being smarter. You can feel considerably
more confidence if you can know about almost everything. But some of you think which open or reading the
book make you bored. It is not necessarily make you fun. Why they could be thought like that? Have you
looking for best book or ideal book with you?

Simona Vela:

What do you in relation to book? It is not important along with you? Or just adding material if you want
something to explain what the ones you have problem? How about your spare time? Or are you busy man? If
you don't have spare time to complete others business, it is make one feel bored faster. And you have extra
time? What did you do? Everybody has many questions above. They should answer that question since just
their can do in which. It said that about guide. Book is familiar in each person. Yes, it is appropriate. Because
start from on pre-school until university need this particular Cognitive Work Analysis: Coping with
Complexity (Human Factors in Defence) to read.

Omar Lamm:

Reading can called brain hangout, why? Because if you are reading a book especially book entitled
Cognitive Work Analysis: Coping with Complexity (Human Factors in Defence) the mind will drift away
trough every dimension, wandering in each and every aspect that maybe mysterious for but surely will end
up your mind friends. Imaging each word written in a reserve then become one form conclusion and
explanation this maybe you never get prior to. The Cognitive Work Analysis: Coping with Complexity
(Human Factors in Defence) giving you one more experience more than blown away your thoughts but also
giving you useful facts for your better life in this era. So now let us demonstrate the relaxing pattern is your
body and mind will probably be pleased when you are finished examining it, like winning a game. Do you
want to try this extraordinary spending spare time activity?

Larry Tatro:

Cognitive Work Analysis: Coping with Complexity (Human Factors in Defence) can be one of your starter
books that are good idea. Most of us recommend that straight away because this e-book has good vocabulary
that may increase your knowledge in terminology, easy to understand, bit entertaining but nonetheless
delivering the information. The author giving his/her effort that will put every word into enjoyment
arrangement in writing Cognitive Work Analysis: Coping with Complexity (Human Factors in Defence)



although doesn't forget the main level, giving the reader the hottest and also based confirm resource facts that
maybe you can be considered one of it. This great information could drawn you into brand-new stage of
crucial imagining.
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